. CUSTOMER REQUEST FORM
‘ Utkarsh Small Finance Bank e I T

Please strike off the fields which are not applicable
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To,

ar #,

The Branch Manager,

AT YU,

Utkarsh Small Finance BankLtd. ______ Branch Branc;_:ode i DateOfRequest: | | | | | | | | |
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c . A t No.:
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(The contact information provided will be updated in all the Retail Accounts’.)
(Ve Y 7S Hoeh SRR B Gewr et A yuse A SwA))
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("The contact information provided will be updated in all the Loan Accounts’.)

(eIt T TS FISF TR T FOT @it H 33T T F0I|)
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(The contact information provided will be updated in all the Credit Cards’.)

(JeTet & IS TuF AR Tt e Fet & 3rase v smwet)
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1. Mobile Number Update & Alerts Registration (Include Cuontry Code) : | | | | | | | | | | | | | | |
This subscribes to all alerts including value Added Alerts.Chargable for saving Accounts

ATSel A% 3UST 3R A TSNHUT (3 FT HIS AR I):

AT FATH eI 0T HAETATS Aol (Gorar Hs gT) :

Unsubscribe from value Added Alerts (Only mandatory Alerts will be sent. For e.g. All card based & Internet Banking Transaction)

Aod aftid Jarsit F Held § FEEI FACT FY (FaA ARG AT HA AN 3ERT F AT T FwE 3menRe 3R Fewre T )

Country Code STD Code
A FT I TEEE FIS Contact Number/ §u& #ax
2. LANDLINE NUMBER UPDATE (Res.) :
ot e 0
L N BER LPDATE Off) HNEpEEEEEREEEEEEEEEEN

3. E-MAIL ID (FOR E-STATEMENT REGISTRATION) : In case E-statements are activated, physical statements will be disabled.
SR S ($-FeeHT gsliawor & fav) : afe $-recde afna fpu o €, Y werel fyaRoT 31e7/ &) Sda|

a. PERMANENTACCOUNTNUMBER(PAN)DETAILS | | | | | | | | | | |
TR @rar e (3) faaRor

5. a) Country of Residence b) Tax Reference No.

Rar &1 g X Tee TEa

6. CHANGE OF ADDRESS : A) |:| Communication (a)|:| Residence (b)I:l Office B) |:| Permanent
qq & aRade : LIRS e FrTT TR

( Please leave space between two words ) ( In case of joint holders, each holder needs to fill the seperate form.)

(Fm @Y el % T @iel ST BYS) (HIFT URE & A H, oA URF HN AT Bl AT grem)
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DOCUMENT FOR PROOF OF ADDRESS (Mandatory for Change in Mailing Address):
I3 & YAUT & AT gEdde (TIER 90 & 9Rads & fav sifaar):

e gz oL LT

eukeakramy I N 00 0 I A b8 I I N N

PLACE OF ISSUE : ISSUING AUTHORITY :
SR T T T ST T Tl JTTEeRIoT

7. NEW CHEQUE BOOK REQUEST : Number of Cheque Book /s Required :
qE A IF o Y © HEAWGF Ak IH B HET

8. ACCOUNT ACTIVATION- DORMANT/INACTIVE ACCOUNT : | | I | | | | | | | | I I | | | |
Qe |fRIT- gged ARET @
REASON FOR NON OPERATION ACCOUNT :
Grar Haifold o et & HROT

9. DUPLICATE STATEMENT* :
Statement Required From Date :| | | | | | | | To Date : | | I | | | | I

*Will be charged as applicable.
*AlI] ek foram Smeam|

| have read and understood and agree to be bound by the Terms and conditions of various products and services including SMS Banking, E-Statement & Internet Banking, including Terms and Condotions
related to sharing of relevant information under foreign tax like FATCA, as displayed on www.utkarshmfi.com. | agree that the bank may debt service charges plus taxes to my account wherever applicable.
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DATE : | | | | | | | | PLACE : CUSTOMER SIGNATURE :
i : U : IUEH & FEAET :

FOR BANK USE ONLY/ &ael & %?or 393 & fav

Certified that this Request Letter is complete in all respect & all relevant documents are obtained & verified as per mode of operation and signature of the A/C. The request may
please be processed. The CRF has been personally submitted by the customer. | have satisfied myself about the identity of the Customer by verifying his/her Debit Card / KYC
document & also his / her signature in Bank’s records.| have done proper due diligence for updating the record of the customer on his / her request at non-base branch.
SO forar ST § f A s o9 @elt veR @ of § 3 @ & HEree & e 3R ERR F IR @l g ardae grea e o § sk @enfia e o g
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BANK INDUCED REQUEST
d ZarT IR e

REQUEST RECEIVED DATE : | | | | | | | | | FORWARDED TO CPC DATE : | | | | | | | | |

e TIfed 1 R AT #r 3RRT Fe @ oA

REQUEST ACCEPTED BY : EMPLOYEE NUMBER : Signature:

I FAFRR-F FEAN TET BEAIER:

Request certified by signature : Designation : OH BH S.S.No.: | I | | | |
U FHITOIT el dTel T FEAER GetTH kil T TETE. A

ACKNOWLEDGEMENT TO CUSTOMER/ 3geh T draciy

Date of Request Received | | | | | | | |
I T T A

Customer Name :

IATEh HI ATH :

el L L LT Employee Number
&) FHHIRT :
Name of the Branch Official: Signature

emET ARRT HT ATA: FEET

Please Note: Your request (request numbers -1-14) will be proccessed within 2 working days. Addition of joint holders and change of signature will take up
to 4-5 working days. Delivery of kits/ cheque books/ statement etc. to your address will take between 5-11 working days if dispatched through courier and
15-17 working days if dispatched through speed post (depending on location )

FUAT A & : IUH I Y FedT -1-14) 2 FF Ra@l & ofiew Fanfea fram Seen | §gad arel # Sliga 3R g&aer deoa 7 4-5 1 Raw aF &1
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10. DEBIT CARD/ sfae 15
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e ok v g ot T A NN NN EEEE

1

-

. STOP PAYMENT REQUEST/ #JTeliel ek 37oR1er

Number of Cheques: Payee Name:
Jh I TET: 9Tel dTel &I ATH:
Cheque Number(s):
IF HT &I (TEITY):

1

N

8
sE =k
Date of Cheque: Reason for stop payment: g E E
AT & R ST Al T HROT: % E G
Amount: i é
T %E ; E
. =k & E
. REVERSAL OF CHARGES/ w#1RT &r arqar = E S
Date of Debit : | | | | | | | | | Amount of Debit: * a
3f§e & R : 3f§e &r afdn:

| undertake to keep henceforth an Average Monthly / Quarterly / Half yearly Balance of Rs ( In case of Average Balance

Non-Maintenance Charges only): N mmmmm———— .

| also acknowledge that all other applicable charges with regards to my account have been communicated to me and | will abide by the same.
Hawa 10,000/-m@rmamwm/mamwwﬁwmmg(mm:wwm-wmsa

AT H);
# 75 off TR I § 5 AN T F @AY F 3 @l ey Yo F AR A Fq T & 75 § AR A A aoa awden|
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3.

D ISSUANCE OF PASSBOOK/ qrags S T

1

4.

MOBILE NUMBER UPDATE & ALERTS REGISTRATION FOR JOINT HOLDERS: R EEEEEEEEER
?i'!gEFH YR F AT Az AR 39sT AR IE ToHhIor
(Include Country Code)

(21 F1E enfAe &)

Wherever mobile numbers of joint account holders are provided they will receive One Time password (OTP) and transaction alerts on these numbers
for transactions initiated by them on ATM, Internet Banking and Mobile Banking as applicable.

STET FET o WgET WA & HESd dat /U A §, 3¢ wErew, $eteie dfder iR Aerse dfF W 3w qanr gF U AT aeee F AT g de )
I TRA UrEds (3EAM) HR AT I e gl

Signature of Primary Holder Signature of 1st joint Holder Signature of 2nd joint Holder Signature of 3rd joint Holder
TR URE & FEAER TYH TIFT URF & §EABR I TYFT URH & FEAER AR YT YR & gEAR

*Signature of all the holders are required for updating of mobile number/s of joint holders.

*HGFT YRR & HaIgel ARl & eI & T Tl aRel & gEaer HaegF g

1

5.

D SIGNATURE VERIFICATION/ §€dT&R HcATdeT

1

o

. PRINT NOMINEE NAME* m

AR &1 A1 e
*Depending upon the option selected here, nominee name will get printed / not printed on statements, passbooks etc.

*ET g AV faheq & MUR W, TeHe, HgH 3Mie R AMAN &1 a1 Fie g 781 grm|

17. ANY OTHER (please Specify)/ ®1§ 3= (Fuam fafése &)

| have read and understood and agree to be bound by the Terms and conditions of various products and services including SMS Banking, E - statement &
Internet banking, including Terms and conditions related to sharing of relevant information under foreign tax laws like FATCA, as displayed on www.utkarsh
mfi.com. | agree that the Bank may debit service charges plus taxes to my account wherever applicable.
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FOR BRANCH OFFICE USE ONLY/ %del @l e §q 3981 & e

Certified that this Request letter is complete in all respect and all relevant documents are obtained and verified as per mode of operation and
signature of the a/c . The request may please be proceed. The CRF Capital has been personally submitted by the customer. | have satisfied myself
about identity of the customer by verifying his/her Debit card/ KYC documents and also his/her signatures in bank's records. | have done proper due
deligence for updating the records of the customer of his/her request at none base branch.

sl fomar Sirar & fF e 3y oF @l yeR @ ot § 3R wel gl qEardst ued e are € 3R duree & alid 3R @rd & AR & AR i
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Customer Signature
Tgeh & EEAER

|:| BANK INDUCED REQUEST/ & €aRT IRd 3

Request Received Date | | | | | | | | | FORWARD TO CPC | | | | | | | | |
s it 1 RaAion AR @1 @R

REQUEST ACCEPTED BY : EMPLOYEE NUMBER: Signature:

I TR FAAN wEm FEAER:

Request certified by signature: Designation: D OH D BH Emp No.

FEIER SaRT JAIOId 3ieren: IEATH: = v FHAR FHHH.

ACKNOWLEDGEMENT TO CUSTOMER/ Tgeh T Trdciy

Date of Request Receivedl | | |
3 e T IEcicd

Customer Name :

Mg T 1A :

Request NO.: | | | | | | | | | | | | | Employee Number:
Y FEAT: FHART HATH:
Nz;me of the Branch Official: Signature

e 3T @ A FEATER

Please Note: Your request (request numbers -1-14) will be proccessed within 2 working days. Addition of joint holders and change of signature will take up
to 4-5 working days. Delivery of kits/ cheque books/ statement etc. to your address will take between 5 -11 working days if dispatched through courier and
15-17 working days if dispatched through speed post (depending on location )
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