. CUSTOMER REQUEST FORM
‘ Utkarsh Small Finance Bank Teh I

mmm(mmwm)

Please strike off the fields which are not applicable

FHRT 37 HIosH F FE S AW A §
] AT SATa XN 37T
For Branch Use Only (Encircle Requested SR/s)
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The Branch Manager,

T Je¥h,

MET cIqEAIh,

Utkarsh Small Finance BankLtd._____ Branch Branc;_s?ode : ZiteﬂHOf Re;:{:t : | | | | | | |
3Ry o d dfes & Kiirely : e

m;'%mﬂwﬁm :E AMTEET I3 ﬁ;ﬁ.ﬁzﬁa;:—ﬁ-@-
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AEHR AT :
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(The contact information provided will be updated in all the Retail Accounts’.)
(e 1 9 o Sy el e @l A 3se Y s
(feereh Fuah Afeeh 7 FRels TIcmAEd egRad Fe S

omamgem - LI LT T T TI T TT]
Fol T FHAS

("The contact information provided will be updated in all the Loan Accounts’.)
(T &Y T IS AFARRT FH FOT WiAT # 3IST T TN
(feerel Fu AIfech & Fol WAALY HeAGd FHell Sel'.)

Credit Card Number :

seateea: L L L LI I I T T T 11|
HiZT FS HATH :

(The contact information provided will be updated in all the Credit Cards’.)

(JeT & IS TUF SAFFRT Tl Hze Frsf 7 3rgse v Fnwet))

(feerel FourTelr ARl &G ST FESALY eTAad Fell AS'.)

(

1. Mobile Number Update & Alerts Registration (Include Cuontry Code) : | | | | | | | | | | |
This subscribes to all alerts including value Added Alerts.Chargable for saving Accounts

ATSel A% 3UST 3R 3 TSHHUT (3 FT HIS AT I):
IF AeT T a3t F o A e e A FeTIAT ol §| T9d @t F forw wemd
AT FATH eI 0T HAETATS Aol (Gorar Hs fgT) :
IS Hedatid ey Alad § e Ferad fAad. T9d WA Yoo o9 3.
Unsubscribe from value Added Alerts (Only mandatory Alerts will be sent. For e.g. All card based & Internet Banking Transaction)

Aod aftid Jarsit F Held § FEEAAT FACT FY (FaA ARG AT HA A ERT F AT T FE 3R 3R Fewre T )

SIS FHAIS e (SR ¢

AIATdd Fcad FEEIdT g HU (Fa AAd I oo e, GRS § FSA IR 3O $elee dfeha1 cqagriamo)
Country Code STD Code
A F FIS THERT FI5 o .
2T HIE A Ay Contact Number/ Tu& #aX/ TUF TS
2. LANDLINE NUMBER UPDATE (Res.) : | | | | | | | | | | | | | | | | | | | | | |
s AwR 393e (Fam) -

LANDLINE NUMBER UPDATE (Off.) : | | | | | | | | | | | | | | | | | |

dzarse AeX 3USeT (Fie)

oSS FHE T (FrATeraan)
3. E-MAIL ID (FOR E-STATEMENT REGISTRATION) : In case E-statements are activated, physical statements will be disabled.

$-Ad S (3-TeeHT goliawor & fav) : afg $-weede wfn o o €, af sl faaRor ser @ S

$AT I (3-ReHT Aluiad) : R S-Recdc ahT Fa 1 1A, R IcIeT ReHeh §¢ dhol SAdel.

4. PERMANENT ACCOUNT NUMBER (PAN ) DETAILS : | | | | | I | | | | |
TR @rar @ (39) [{agor
TR @I shATTT (FeTel) :111%?17

5. a) Country of Residence b) Tax Reference No.
forara @1 g Eo u’q’a?r u‘@ﬂ
¥ Xa el &er X T FAG




6. CHANGE OF ADDRESS : A) Communication (a) Residence (b) Office B) Permanent
9 7 gRade |:| AR |:| fFar |:| FraeT |:| TR

( Please leave space between two words ) ( In case of joint holders, each holder needs to fill the seperate form.)
(For &Y weal & AT @el SIE oY) (WY YR F AN F, Tedd URE P IHAT Bl ST grem)
(FIT S AEALA TN A1) (FYFe UNHEAT AT Teddh URHT AT it )

e L LTI T TP Pl L TTTTPTTT]
Hrafaeg*: TqT*:

e LI T T T T T I T T T I T T TI T TI I I I I Ime LT T 1]
AET*: R ™

e LI LTI LTI LTI S LI
aert TSEreT™:

DOCUMENT FOR PROOF OF ADDRESS (Mandatory for Change in Mailing Address):
I3 & YAUT & T gEdde (TR 9 & gRad & fav sifear):
eI SRS GEatast (AfelaT o seerar 3@e a¥ Jiferard am):

DOCUMENT IDENTIFICATION N
vl LIt ittt ittt ifril]
SEANTS BT FAE

ISSUE DATE - | | | | | | | | | VALID TILL : | | | | | | | |

SR A F e Sy 3Ef
ST o A FuTd W I
PLACE OF ISSUE : ISSUING AUTHORITY :

SR T T TUT ST I dTelT ITFAeRRoT ¢

ST oA fSHToT ;@ SR HIOMR STFARIOT

7. NEW CHEQUE BOOK REQUEST : Number of Cheque Book /s Required :
qE AF TF ¢ Y © HEAWTF I IH H HEAT
AN ok FHATS! fAeicll : 3T IeIedT Ueh ehell/ehrel HET

8. ACCOUNT ACTIVATION- DORMANT/INACTIVE ACCOUNT : | | I | | | | | | | | I I | | | |
I ARl G [ATHT @
T Wi WO B (Shewe) AT e

REASON FOR NON OPERATION ACCOUNT :
Qrdr Faifed o @ $l HROT :
@I o AU HROT

9. DUPLICATE STATEMENT* :
3ftehe T :

TeeHeHd AFhel (3fteshe TeeHe)* :

Statement Required From Date:l | | | | | | | To Date : | | I | | | | I *Will be charged as applicable.

mm%?rz——azﬁzaﬁv sifam *qlI] ek foram Smeam|
FF I F1 Rt Sl O BT A Yoh JHRA S,
mmmﬁzﬁm: I JRATES :

| have read and understood and agree to be bound by the Terms and conditions of various products and services including SMS Banking, E-Statement & Internet Banking, including Terms and Condotions
related to sharing of relevant information under foreign tax like FATCA, as displayed on www.utkarshmfi.com. | agree that the bank may debt service charges plus taxes to my account wherever applicable.
# vauATy o, é-mﬁtméaﬁza%ﬂuﬁaﬁﬁmmﬁkﬁmﬁ?mwQm‘fﬁmﬂkmaﬂ'{m{,ﬁvﬁuwﬁ@vé@ﬁa‘%ﬁwé:mmﬁmammﬂmm?
Feiftre frr vd orct anfer €, St R www.utkarshmfi.com W i R s &1 # weed § 5 8% Siet ot oy &) A @ A Far o IR AW sfe aW wwar B

i fafaer sereet anfor darear 3 3T ol arieaT e IO WA Ucloled I T cateane A TEUA Weald e AT TH.UH.TH dfha, $-Feeae 0T Sexeie dfharar Taraer 3 3T
www.utkarshmfi.com aR GeeaTSRAIOT hresT AT el a0 Jideid Hafta Ao oroanel FEftd 3T nfor ercffar amaer Jne. o @EAd Mg A o S AN WA Y AT WARR FaT Yok
O FR G e,

DATE : PLACE : CUSTOMER SIGNATURE :
ani e e T

FOR BANK USE ONLY/ &dd & g 3ualer & v/ verq Soear arrramdy

Certified that this Request Letter is complete in all respect & all relevant documents are obtained & verified as per mode of operation and signature of the A/C. The request may
please be processed. The CRF has been personally submitted by the customer. | have satisfied myself about the identity of the Customer by verifying his/her Debit Card / KYC
document & also his / her signature in Bank’s records.| have done proper due diligence for updating the record of the customer on his / her request at non-base branch.

SO foRar ST § 6 A e o9 welt veR @ of § 3R @ & wEree & e 3R gEARR F IR @i g ardae ared e e § 3R wcnfia fae oo g
FRN FNY R FES F AC| Mg AT AT 7§ DR eI B2 TR0 §1 3 e & Sfee FEFarsd axamaet IR 8 ¥ 3ME & 369 geanr a1
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e, Foar faedeaR afsm s I, FEH T WHRIE W Hell 3. mmgﬁzm/a:mmmmwmmm/mmmm
mmﬁm/%—maﬂmmmmmm S AT AT AR AEhred] Aclar rh/foeh de siezarad Foaramsr 3 A7 o FHsell dell 3.

BANK INDUCED REQUEST

g 3cdedt faetdlT

REQUEST RECEIVED DATE: T [ ] | | || mg‘%oai;cmg% ({1 [ [[]
;@;qﬁwﬁ;ﬁ? A o o




REQUEST ACCEPTED BY : EMPLOYEE NUMBER : Signature:

I FRR-HAT FAEATY T FEET

A AT AT Fell I FHANT FAH Farad:

Request certified by signature : Designation : I:l OH BH S.S.No.: | I | | | |
UL FHIOIT el aTel T FEAER TetTH kil T TETE. A

faeieh gt aom-ard el [CCUN e .TT TH.UH. FAG

ACKNOWLEDGEMENT TO CUSTOMER/ aITgs &' Gradl/ JMeerardr aradl/
Date of Request Received | | | | | | | |

i llEEEEEEEEEEN Employee Number:
el AT FHARY FHTF:
Name of the Branch Official: Signature

emaET HIUHRT T AT FEER

mET AR Aa: Eery

Please Note: Your request (request numbers -1-14) will be proccessed within 2 working days. Addition of joint holders and change of signature will take up
to 4-5 working days. Delivery of kits/ cheque books/ statement etc. to your address will take between 5-11 working days if dispatched through courier and
15-17 working days if dispatched through speed post (depending on location )

FOAT CAT & @ TR A (AT HEdT -1-14) 2 FF RBadt & MR Fafd R Swen | §g9d Rt # Sisa 3R geaer sqoa 7 4-5 w1 feqw aF &1
FHY M| O O W fhe/Ad geh/Rede e i gueal # e & aArgd @ f9 I W 5 -1 F1F Raw o@et 3k wiis dive & Aeaw & 49 I W 15-
17 F fGa@ o (¥ & 3R W)

FAT F&T 3, AT oA AR (Faeichh Foies -1-14) 2 Foawrel RGa@rear 30d 9fmm ot el S, Fgad U Ssor 0T Farery qeervr AATSr 4-5 FAS GG AT,
I GeATel fohe/ Aehgeh/ FeHE Foael HRIN SR TSIdedrd o HTedrer 5-11 HEAho fawid Hede 3 T0is tFe Zar refaedrd 15-17 HEHe adid (FAHER)
fRedrer.

10. DEBIT CARD/ 3fae rs/3fSe s/

DEACTIVATION OF DEBIT CARD NUMBER:
e né e 7 AT NN NN EEEN
3feT 15 FAE AR FHIon:

REACTIVATION OF CARD NUMBER:

T ON OF CAmD Mo HEEN NN NN EEE.
TS AT gl Hisha 0N

e or g R T [(TT T T T T T T T T T
sfae FEardr sfase R s #=

| undertake to keep henceforth an Average Monthly / Quarterly / Half yearly Balance of Rs ( In case of Average Balance

11. STOP PAYMENT REQUEST/ #33Tdrst Jh 3-1?_!’{1‘?1/3'!{ 2o aigfauarh faadr / K :
Number of Cheques: Payee Name: ' .
A% T T qIY AT T A . !
eIy FE: AT AT : .
Cheque Number(s): ' :

. . . 1
2: #ra‘mﬂ (FEgm): : (E _ @ E
ShHTh: N 5 =
Date of Cheque: Reason for stop payment: ' % 4% E § E Jg E
Ny . VoW o
I a1 Rt ST ﬁa»TrT T HROT: P8 E G '
Yhdl aRRE: 2T 2O YTETAUIATR 0T 1w 5 .
A . 1 © o '
mount: [T E o E .
. S [
- D 5 E i
s 237 B Sl I

12. REVERSAL OF CHARGES/ 98TRT &I areell/ gesh 9Xel or ! = E
Date of Debit : | | | | | | | | | Amount of Debit: * . '
2T & Rt e & Rw . !
sfoedr el - sfoe v T ' !

: '
! 1

Non-Maintenance Charges only): Nemmmmcmm————- -

| also acknowledge that all other applicable charges with regards to my account have been communicated to me and | will abide by the same.
# 319 & 10,000/- T Hr it =R/ fAATEYETR AW ARY W HT qHA ST § (e A AW R II@@E wRi &

AT #H):
# 7 off TR Far g F AW T F TG F 307 T A6 g F N F q Ty & 5 § AR A s qrae |
A A FEd MEE / 3w / Iaris oo T, Savard gue &t (Fd T Riees o T@oIramsrear Yohredr aadia):

AT TWAHEHIAS R T ofl9] Yo Holl HBATIT 3Tl el IO Hl I 9refed el & & H A Tl

13. |:| ISSUANCE OF PASSBOOK/ Ureigeh STRT &hefl/ UTegeh ST ot/




14. MOBILE NUMBER UPDATE & ALERTS REGISTRATION FOR JOINT HOLDERS: RN EEEEEEEEER
TYFd URH & fAT Harger FaX 39T 3N A dfepeor
(Include Country Code)
(& A3 nfAe =)
(Gemar s fowT)
Wherever mobile numbers of joint account holders are provided they will receive One Time password (OTP) and transaction alerts on these numbers
for transactions initiated by them on ATM, Internet Banking and Mobile Banking as applicable.
STeT FE o WY TWATURH & Aasd ) oT I §, 376 TUH, $etaie dfdher 3R Aarse dfdher W 35 q@rr gF fhU 7T o & AT g de W
g TBH UrEas (3N AR AT A ured ghav|
S HYFA WG AlSSd FA oo Ao e A A TELTH, THIT SfoheT JMOT Aarsel SfTaR el §& Foledl TIGRIATS! AT FHHE THAS (I TSH) THaS
(3. E.d) T cTTERY JeH A

Signature of Primary Holder Signature of 1st joint Holder Signature of 2nd joint Holder Signature of 3rd joint Holder
JrIfAE URF F gEAER TYH FIFT UNH & GEABR I TYFT URH & FEAER AR AT YRS & gEARR

*Signature of all the holders are required for updating of mobile number/s of joint holders.
*HGFT YR & GG ARl & e & fIT Tl aRel & gEaBR HaedH g
*EYF YN HAIGS FH IFEFAEA FUAMS T URH FTEl g 3.

15. D SIGNATURE VERIFICATION/ &8 HcdTq+1/ T8l Isdiesoll/

16. PRINT NOMINEE NAME* - |I|
AT FT A Ve H*
AR holedl STFAT ATd STAT*

*Depending upon the option selected here, nominee name will get printed / not printed on statements, passbooks etc.
*TgT g AV faheq & MUR W, TeHe, THgH 3ie W AAN &1 a1 e gem =8 greml
*JY fAggeledr q’a‘l’mﬁvﬂ AT, Hlaguin SCIIEIT ATHIPT holedT SFAI g BT SAUMR 3R / BT SR ATEY.

17. ANY OTHER (please Specify)/ 1§ 3= (9T ST )/ SR FUE (FIAT 3ea@ )/

| have read and understood and agree to be bound by the Terms and conditions of various products and services including SMS Banking, E - statement &
Internet banking, including Terms and conditions related to sharing of relevant information under foreign tax laws like FATCA, as displayed on www.utkarsh
mfi.com. | agree that the Bank may debit service charges plus taxes to my account wherever applicable.

#ar vauATE T, g-weede 3R gere I AR Rffea scuel ik et & FEt vE adt A oger 3R wwEeT SR 3 aew g & @eAd g, e
THUEHT S gel X Fill & dea e SRRl |IST e § Fafad e v o anfier §, Sar &5 www.utkarsh mfi.com o weflia famam amm g1 #
30 91 & WeAd g o o SrEr ol o) g1 A Wi A AT Yook AR A T 3T AW FhdT &

#r fafder scares anfor Farear 3 MO el araeEar I T WA UdedT IR T ARl aiti TEUAH FEHAd Y SA TH.UA.TH SfhT, $-RTHT MO Seeie dfdherar
FATAY 3 3O I1d www.utkarshmfi.com @R EifaeaTyTOr Bles TREAT Wl FR 3icdela Tafta ARy Fimoanh Gefd 31 3oy erdiar ARy 3R, @ Tgad 3 & 96 o
A 3O Y HSAT WIATR FeT Yoeh 0T F A Ah.

DATE: | | | | | | | | | PLACE: Customer Signature
feeAen: =T TEH F FEAET
arra: fesepror: IgeRTe FaTeRr

FOR BRANCH OFFICE USE ONLY/ &ael 2@l &HdTerd & 39T & v/ here e srafferarear arRrandy

Certified that this Request letter is complete in all respect and all relevant documents are obtained and verified as per mode of operation and
signature of the a/c . The request may please be proceed. The CRF Capital has been personally submitted by the customer. | have satisfied myself
about identity of the customer by verifying his/her Debit card/ KYC documents and also his/her signatures in bank's records. | have done proper due
deligence for updating the records of the customer of his/her request at none base branch.

yAIOe fam Sirer § f e 3y o @ g @ qof @ 3R qell uifies axarast red e atw § 3R Hererd & alid 3R @i & gEdeR & 3FER Fediid
T aw g m}mﬁﬂw%ﬁﬁmlmm%mﬁﬁmﬁm#w&h Y AEF F M PEATE arader WX & &
mﬁmmmaﬁa—qﬁammm%aﬁﬁmﬁw%mél ﬁﬁﬁmamﬁm%aﬁwmﬁ&@ﬁwﬁaﬁwﬁ%
o 3fRq FeuE & g

SO el S e &1 & faedcdh o7 @ arachid qut e o @rearear FHEESTE qeHd T FERGER 99 Ffd FEETs od Fell A Aed O Feariid delr
A IMEA. FIAT AN THAT FAT IS, AEH T WG Hice FEI Fell Mg, A A 3Te #:1E / F.a.d@ aravast for davear dAig #edfa crear / faear
el gsdrell wea carear / foear doudegd Tl s hod He. HS AT AT AT Aehredl AAdNGaR card/fa=h #ie segarad soamardr @ g o
FIdal Tdell HTg.

|:| BANK INDUCED REQUEST/ S €aRT YRd 31t/ shehgel 3cdeet fdaichl/

Request Received Date | | | | | | | | | FORWARD TO CPC | | | | | | | | |
I Tt &1 e Hrdredr 1 3T &%
Rt mammz? v A o oA

REQUEST ACCEPTED BY : EMPLOYEE NUMBER: Signature:

e FHR-HAT FAA dEm: FEET:

I ey AT dhell 319 FHIY TS TR



Request certified by signature: Designation: D OH D BH Emp No.
FEAIER @RT JHIod 3 AT kil ClgE) FHA i,
fastcht geforg seom-arer Famer: gear: T droa FHIART FAH

S

ACKNOWLEDGEMENT TO CUSTOMER/ Tgeh T 9Tdcll/ IMgehIaTdr arddl/

Customer Name : DateofRequestRe'ceivedl | | | | | | | |
b P P o
Request NO.: Employee Number:
gm:lllllllllllll ot o
FHHTE : FHARY :
Name of the Branch Official: Signature
emEr 3T @ A FEATER
e iftEraT A FaTaRy

Please Note: Your request (request numbers -1-14) will be proccessed within 2 working days. Addition of joint holders and change of signature will take up
to 4-5 working days. Delivery of kits/ cheque books/ statement etc. to your address will take between 5 -11 working days if dispatched through courier and
15-17 working days if dispatched through speed post (depending on location )

FUAT A & JGHT FAN (UG FEN -1-14) 2 F&F Rawli & it FETAT AT ST | FYF YR 1 sl 3R GEAER Teoial 7 4-5 H aw oo &
FHT M| I 9 R FReRAE gHAeHT Afe & geiel & v ier & Aeew @ 89 99 W 5-11 1 Raw 3R v s dive & Areaw § 9 9 W
15-17 & @ & (T & 3R W)|

FUAT F&T 3 A 3T Aechear (e i -1-14) 2 Frrrsh feaaiear i yfwar qof el siéa. Hgaa R Sisor 0T Farerdl Feool JrTdT 4-5 FrHHSN feaq e,
YT TR fohe/ Aohgsh/ FTHT $eaIET PRIV R TSfaedd d edrel 5-11 HiAGoN feaqid Hescer 0T Ths URee gaR Urafdedrd 15-17 ST Eadid (FAATHR)
e
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