. CUSTOMER REQUEST FORM
‘ Utkarsh Small Finance Bank Teh I H

I S&63T TIH

Please strike off the fields which are not applicable
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For Branch Use Only (Encircle Requested SR/s)
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To,ﬁ 1 2 3 4 5 6 7 8 9
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The Branch Manager,

e

g9 )

Utkarsh Small Finance BankLtd.___ Branch BranchCode:_ Date Of Request : | | | | | | | | |
3Ry oy faca d& fafaes & T IET HIE IR &7 et :

83997 AHS TEieH 5 fBfies g9 F997 ga3t & st

g LI T T TTTITTTITTITTITTITITTITTITTITTITTITN
I T SH :

CIF No.: Account No

onten . IIIIIIIIII)m HEEEEEEEEEEEEEN
CIF&.:

(The contact information provided will be updated in all the Retail Accounts’.)
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(YEs Sl ek Fugel FrEerl A 19 witani €9 wuge sitst At

omagaen LT T T T T T TTTTTTT
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("The contact information provided will be updated in all the Loan Accounts’.)
('TeTeT Y IS TUS SRR Tt HOT WAt 7 3rasT i Swed))
(yere St Tt Fuad Arearat A9 86 wrignit &g wuge sligt Aredtt)

seamen LI T T T TTTTTTTTTTT]
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(The contact information provided will be updated in all the Credit Cards’.)
(JeTeT T TS TIH AR T HFe FEt A a3 v Fweeh)

(Yers St I HUSR Arearst A fge Iras fRe wuge SiSt Areatt)

(

1. Mobile Number Update & Alerts Registration (Include Cuontry Code) : | | | | | | | | | | | | | | |
This subscribes to all alerts including value Added Alerts.Chargable for saving Accounts
ATSel A% 3UST 3R 3 TSHHUT (3 FT HIS AT I):
IF 7o afta Janst & 3¢ @ied W AT A FCEIA AT ¢l TG @ieht & v wod
TS $59 wiuge w3 WEde IMACHS (RF 33 FHS &)
feg 359 W33 wEIe AN AT 33eamif & argslt &< 3
Unsubscribe from value Added Alerts (Only mandatory Alerts will be sent. For e.g. All card based & Internet Banking Transaction)
Aod aftid Jarsit F Held § FEEAAT FACT FY (FaA ARG AT HA A ERT F AT T FE 3R 3R Fewre T )
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Country Code STD Code

?F[[;ra?g ggj—ggﬁg Contact Number/ §9& e/ Augd &89
2. LANDLINE NUMBER UPDATE (Res.) : | | | | | | | | | | | | | | | | | | | | | |
s AwR 393e (Fam) -
FI5Es S99 wue (I.) :
S A e (e - (T T I T T T LTI T TTTITITT]
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3. E-MAIL ID (FOR E-STATEMENT REGISTRATION) : In case E-statements are activated, physical statements will be disabled.
$AT IS (3-TecHT dohawor & o) @ Il S-weecde afthy fFr S §, aF Fereh FaRor 3187 g soa
E-7% Wi (f-Aeeie SfACHS &9)) : Ad9 §-Aeaicn WadiRe J AR 76, 37 3f3a Adeict § wial 9@ fea Ar<an

4. PERMANENT ACCOUNT NUMBER (PAN ) DETAILS : | | | | | I | | | | |
TR @rar @ (39) [{agor
AEE 3T &89 (J%) 299 :

5. a) Country of Residence b) Tax Reference No.
forara @1 g F T FEr
feer e en A Aeas &.




6. CHANGE OF ADDRESS : A) |:| Communication  (a) |:| Residence (b)I:l Office B) |:| Permanent
9q & aRade : IR [EEi: FrTT Furly
3R =G

( Please leave space between two words ) ( In case of joint holders, each holder needs to fill the seperate form.)
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DOCUMENT FOR PROOF OF ADDRESS (Mandatory for Change in Mailing Address):
g3 & yAT0T F AT gEaas (TEER 9 7 9Rade & e sifaar):
U3 € A3 oY T3 (N8 U3 F9 3=Eid 38 &ani):

DOCUMENT IDENTIFICATION No. :
i T SheT LIt PP PP PPy

THIHUST S. ©
aeauboliruruy [N N NN I N A A et 1N 6 I I I B A
7t g9 & Eckn
PLACE OF ISSUE : ISSUING AUTHORITY :
SR Fe T AT SR & arelm IR ¢
He & wiharg U39 7t I9%
7. NEW CHEQUE BOOK REQUEST : Number of Cheque Book /s Required :
qE AF TF ¢ Y © HEAWTF I IH H HEAT
& BT gA 953t : T g S S A IZ I :
8. ACCOUNT ACTIVATION- DORMANT/INACTIVE ACCOUNT : | | I | | | | | | | | I I | | | |

I ARl G [ATHT @
warge NadRns- Igne/ fs-afes w3

REASON FOR NON OPERATION ACCOUNT :
QT Tatferd & @A HT HROT :
Ji9 Fuss U3 T s

9. DUPLICATE STATEMENT* :

e RedTs

Fudtae AR :

Statement Required From Date : | | | | | | | | To Date : | | I | | | | I *Will be charged as applicable.
o sl g weede wiige Jifas *qlI] ek foram Smeam|

3% HREH H A Cic T e
it I meate a7 d: first Far ¢ )

| have read and understood and agree to be bound by the Terms and conditions of various products and services including SMS Banking, E-Statement & Internet Banking, including Terms and Condotions
related to sharing of relevant information under foreign tax like FATCA, as displayed on www.utkarshmfi.com. | agree that the bank may debt service charges plus taxes to my account wherever applicable.

A7 wwaTw 3, $Rede IR gevre df aRa Rffe scorel IR Fasit & et v ot F ger sk wwen 3 Wewd ¢, R TRTA S Rl aR & dEd T S Jen K &
Faiftre frwr vd orct anfer €, St R www.utkarshmfi.com W el R s &1 # weed § 5 8% et o o & A @ A Far o N AW sfe W wwar B

Avimibin Sfelar, &-reefe w3 ficgte o ANz 2u-2d §3urer w3 AT 2 fom w3 73" § ufpr w3 mrfier w3 Afows 7, frm g fiarft 2o i f FATCA © witio HElfrs reardt § 7Py 996 &% Relos
fosw w3 FI3F IHE T6, i fa '3 yeafivs a3 famr 31 www.utkarshmfi.com. 7 R 318 &7 RfgH3 T f Sa 43 w3 '3 14 & &g R, 397 AT 4TS w3 IR BT A Il

DATE : | | | | | | | | | PLACE : CUSTOMER SIGNATURE :
e : T TAGH & FEARN :
fisft : LK TS THSYI

FOR BANK USE ONLY/ &adl ¥& §q 39T & v/ firge g9 of =93 38

Certified that this Request Letter is complete in all respect & all relevant documents are obtained & verified as per mode of operation and signature of the A/C. The request may
please be processed. The CRF has been personally submitted by the customer. | have satisfied myself about the identity of the Customer by verifying his/her Debit Card / KYC
document & also his / her signature in Bank’s records.| have done proper due diligence for updating the record of the customer on his / her request at non-base branch.

SO foRar ST § 6 A e o9 welt veR @ of § 3R @ & wEree & e 3R gEARR F IR @i g ardae ared e e § 3R wcnfia fae oo g
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fgargs & niude das wet 83 fiross iFt 31 -am mn,

BANK INDUCED REQUEST

gz eorar Jf3 Sa3t
REQUEST RECEIVED DATE : | | | | | | I | | FORWARDED TO CPC DATE : | | | | I | | | |

Iy wifeq & T IR &1 3T = F G
S s Je & Bt : CPC irdh & vt 91 R famr -




REQUEST ACCEPTED BY : EMPLOYEE NUMBER : Signature:

HUY el oty wer FETER:

T 9631 AR i3t A IIHTS B THAIYS:

Request certified by signature : Designation : OH BH S.S.No.: | I | | | |
UL FHIOIT el aTel T FEAER TEATH ki diva  TETE. A

THIES ETT YHfes 9631 ¢ wger OH BH S.S.No.:

ACKNOWLEDGEMENT TO CUSTOMER/ 3ITges &I dTacl/ Irasl & Haga/
Date of Request Received | | | | | | | |

C N : .
e reshunbdins
i llEEEEEEEEEEN Employee Number:
TS FIHTS S

Name of the Branch Official: Signature

emaET HIUHRT T AT FEER

HH @ wigardt e & H: SLECES

Please Note: Your request (request numbers -1-14) will be proccessed within 2 working days. Addition of joint holders and change of signature will take up
to 4-5 working days. Delivery of kits/ cheque books/ statement etc. to your address will take between 5-11 working days if dispatched through courier and
15-17 working days if dispatched through speed post (depending on location )

FUA A & : IUH I Y FedT -1-14) 2 F Ra@l & iR Fwnfea R Seen | §gad arel 1 Slisa 3R geaer deoa 7 4-5 1 Raw aF &1
FHY M| O O W fhe/Ad geh/Rede e i gueal # e & aArgd @ f9 I W 5 -1 F1F Raw o@et 3k wiis dive & Aeaw & 49 I W 15-
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10. DEBIT CARD/ 3fae 18/ 3fae args/

DEACTIVATION OF DEBIT CARD NUMBER:
e oré e 3 AR T HEEN NN NN e
3faT I3 59 § eI FIF:

REACTIVATION OF CARD NUMBER:

MU A el HEEN NN NN EEE.
I dug T HI-fAfarissT:
oo s e T T T T IO 1

e T3 U fils 7t 99:
11. STOP PAYMENT REQUEST/ $7Taa s 3Riel/ 391376 < g3t & I/ sTTTTTTTTERTEET T
Number of Cheques: Payee Name:
I HI & 9Tl aTel &I ATH:
S S A FSGAII T FH:

Cheque Number(s):
I I TEAT (FEI):

| undertake to keep henceforth an Average Monthly / Quarterly / Half yearly Balance of Rs ( In case of Average Balance

' = o '
¥ 5E(): IEE—UEJE. '
Date of Cheque: Reason for stop payment: - E o E !
A% 1 Rl ST Jehet BT PIRT: :%EE kb :
o e IS I T TS 2 8 ES '
Amount: ! LE) E 2 E E '
EUELR ' 2 E i E .

12. REVERSAL OF CHARGES/ WRT &I amqdll/ o/9d § §8cger =
Date of Debit : Amount of Debit: * . '
smeamrme: L L L L LT 1] aem : :
e & =t : e S : :

Non-Maintenance Charges only): Nemmmmcmm—m——- -
| also acknowledge that all other applicable charges with regards to my account have been communicated to me and | will abide by the same.

# 319 & 10,000/- T Hr it =R/ fAATEYETR AW ARY W HT qHA ST § (e A AW R II@@E wRi &

A H);
# 77 off TR X § F A T F F9U F 37 Tl AN Yo F IR F {3 Tery & 75 § R F g aree weem|
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13. |:| ISSUANCE OF PASSBOOK/ Ureigs STRI et/ UHE Ardt I96/




14. MOBILE NUMBER UPDATE & ALERTS REGISTRATION FOR JOINT HOLDERS: RN EEEEEEEEER
TYFd URH & fAT Harger FaX 39T 3N A dfepeor
(Include Country Code)
(& A3 nfAe =)
(BF I AHS FJ)
Wherever mobile numbers of joint account holders are provided they will receive One Time password (OTP) and transaction alerts on these numbers
for transactions initiated by them on ATM, Internet Banking and Mobile Banking as applicable.
et FE T WYFT TWAURH & Aarsd deR QU A §, 3¢ TEITH, $etaie dfdker 3 Alarsa dfdFer W 359 @) gF AU 70 e & fAT g ded W)
IoT TeH grEas (Ed) 3R AT e ured g
8 o3 & Fgas w3 ooa € Ads S99 yTs A3 A 96, 695 § fogs du9 '3 26 T UREIS (0TP) w3 Be-Tx Aett 93<ahr yu3 Je I, §Ia° enrar 8.8, flease
a3 Herds Sfelar 3 B IT 7B $=-2E S

Signature of Primary Holder Signature of 1st joint Holder Signature of 2nd joint Holder Signature of 3rd joint Holder
ITIATHE URE F gEAER TYH FIFT UNH & GEABR I TYFT URH & FEAER AR AT YRS & gEARR
Yot agd @ eAsH3 Ufgd Aues ogd & TH3E3 A AGE3 O9d T TH3E3 3 Aga3 O9d € TA3YS

*Signature of all the holders are required for updating of mobile number/s of joint holders.
*HGFT YR & GG ARl & e & fIT Tl aRel & gEaBR HaedH g
*Aga3 TIs @ NEES S99 § WUIT 96 B8 Y T © SA3NI @ 87 It 3

15. D SIGNATURE VERIFICATION/ &6 HcAT9e1/ THIHS T Yrcl/

. PRINT NOMINEE NAME* - |I|

AifAc & JF fie wi

FTHAE T &TH gUF

*Depending upon the option selected here, nominee name will get printed / not printed on statements, passbooks etc.
*Ig Yol I fashed & YR W, Rede, THgh 3Me R AT 1 A e gem = gm

*feg g2 e feasy '3 {53399 9T JIT, o fendst & arH AeeHe, uRgar wife 3 fife / fife ot i Aam

1

o

17. ANY OTHER (please Specify)/ ®I§ 3= (Fuam fAfése #3)/ o 39 (faaur a9a <)/

| have read and understood and agree to be bound by the Terms and conditions of various products and services including SMS Banking, E - statement &
Internet banking, including Terms and conditions related to sharing of relevant information under foreign tax laws like FATCA, as displayed on www.utkarsh
mfi.com. | agree that the Bank may debit service charges plus taxes to my account wherever applicable.

#a vavATy T, $-weede 3R gexae AT aRa Rffea scuel ik dasit & et v adt B ger 3R wEeT ¥ 3R 3T aew @ & wewd g, forad
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FH 91 @ WeAd § & 9 STgl off o] & 3R Wi A Far Yook IR FU H 3fde o Fhelr &
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AEfZ At § 7Y 996 o5 REfIS fswmi w3 331 M3 www.utkarsh mii.com ‘31 ¥ AfgHz I i3 8 i & srg e 3, A9 w3 9 Aafer gon w3 SaR S s mawr JI

DATE: | | | | | | | | | PLACE: Customer Signature
featich: AT AEF & FEARN
IUELR = IS T THHT

FOR BRANCH OFFICE USE ONLY/ &ael 2Tl &g & 39897 & v/ fige g9 vesd &t <93 &8/

Certified that this Request letter is complete in all respect and all relevant documents are obtained and verified as per mode of operation and
signature of the a/c . The request may please be proceed. The CRF Capital has been personally submitted by the customer. | have satisfied myself
about identity of the customer by verifying his/her Debit card/ KYC documents and also his/her signatures in bank's records. | have done proper due
deligence for updating the records of the customer of his/her request at none base branch.

wAfOIa forar Sirar & o a1 3y oF @l yeR @ qut § 3R wel grefies aEarast ged e are 3R Hares & alid 3R @I & §EaER & AR e
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widt Torfenr 7 AEET 31 CRF 3hites § arad enrar fo vt 39 3wy ditsT famr 31 o aroa 2@ e F93/aATE THIEn w3 83 R foarast ffe OF RNt € yndt a9 OFEt ueE
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|:| BANK INDUCED REQUEST/ & gaRT 9Rd 3ieRier/ s g Jf93 Sa3Y/

Request Received Date | | | | | | | | | FORWARD TO CPC | | | | | | | | |
I Tt &1 e Hrdredr 1 3T &%
Qa%?l{uzészﬁm CPC & Wil 37

REQUEST ACCEPTED BY : EMPLOYEE NUMBER: Signature:

e FHR-HAT FAA dEm: FEET:

T 9631 At St A IIHTS BEI: THA3YS:



Request certified by signature: Designation: D OH BH Emp No.

FEAIER @RT JHIod 3 AT ki) ClE) FHA i,

THIHSZ T YHTEs 953t ngen OH BH EcESIkS=c1
ACKNOWLEDGEMENT TO CUSTOMER/ 3ITgeh &1 Trddil/ Irdsl & Hoagat/

Customer Name : Date of Request Receivedl | | | | | | | |

e AT AT : e oIt &1 RaAin

I T EH I3t YUz Iz & St

Request NO.: | | | | | | | | | | | | | Employee Number:

IR HET: FHARY FHi:

253 & IIHTI BES:

Name of the Branch Official: Signature

AT TAFY ST ATH: FEETT

HH 2 wfgardt e &H: TH3HI

Please Note: Your request (request numbers -1-14) will be proccessed within 2 working days. Addition of joint holders and change of signature will take up
to 4-5 working days. Delivery of kits/ cheque books/ statement etc. to your address will take between 5 -11 working days if dispatched through courier and
15-17 working days if dispatched through speed post (depending on location )
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gat/Aéene wie € f3fe=at 5-11 dHarl fost © fegarg J<eh AT Igmg It 37t Al 3 W3 A M3 UAe It 37t Al 3 3t 15-17 dramt fes™ (e '3 fsggg ager )
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