CUSTOMER REQUEST FORM
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Please strike off the fields which are not applicable
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The Branch Manager,

TET Je¥h,

Sanar Goevmanri,

Utkarsh Small Finance BankLtd.___ Branch BranchCode:_ Date Of Request : | | | | | | | | |
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(The contact information provided will be updated in all the Retail Accounts’.)
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("The contact information provided will be updated in all the Loan Accounts’.)
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(The contact information provided will be updated in all the Credit Cards’.)
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( \
1. Mobile Number Update & Alerts Registration (Include Cuontry Code) : | | | | | | | | | | | | | | |
This subscribes to all alerts including value Added Alerts.Chargable for saving Accounts
ATSel A% 3UST 3R 3 TSHHUT (3 FT HIS AT I):
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Unsubscribe from value Added Alerts (Only mandatory Alerts will be sent. For e.g. All card based & Internet Banking Transaction)
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3. E-MAIL ID (FOR E-STATEMENT REGISTRATION) : In case E-statements are activated, physical statements will be disabled.
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4, PERMANENTACCOUNTNUMBER(PAN)DETAILS:| | | | | I | | | | |
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BloBsT Hewis @ etent (PAN) afeurmisar &

5. a) Country of Residence b) Tax Reference No.
forara @1 g F T FEr
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6. CHANGE OF ADDRESS : A) |:| Communication (a)|:| Residence (b)I:l Office B) |:| Permanent
g3 & 9Rad AR forara FrTT TR

s IppLd Qg GuuiGLy AQIUDEHL BIBsT psaf

( Please leave space between two words ) ( In case of joint holders, each holder needs to fill the seperate form.)
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DOCUMENT FOR PROOF OF ADDRESS (Mandatory for Change in Mailing Address):
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DOCUMENT IDENTIFICATION No. :
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ISSUE DATE : | | | | | | | | | VALID TILL : | | | | | | | |
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7. NEW CHEQUE BOOK REQUEST : Number of Cheque Book /s Required :
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8. ACCOUNT ACTIVATION- DORMANT/INACTIVE ACCOUNT : | | I | | | | | | | | I I | | | |
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REASON FOR NON OPERATION ACCOUNT :
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9. DUPLICATE STATEMENT* :

sferhe FeeaT*
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Statement Required From Date : To Date : *Will be charged as applicable.
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| have read and understood and agree to be bound by the Terms and conditions of various products and services including SMS Banking, E-Statement & Internet Banking, including Terms and Condotions
related to sharing of relevant information under foreign tax like FATCA, as displayed on www.utkarshmfi.com. | agree that the bank may debt service charges plus taxes to my account wherever applicable.
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DATE : | | | | | | | | | PLACE : CUSTOMER SIGNATURE :
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FOR BANK USE ONLY/ &dael & 3?]; 39T & U wms LweTLT 19 B @ L HIb

Certified that this Request Letter is complete in all respect & all relevant documents are obtained & verified as per mode of operation and signature of the A/C. The request may
please be processed. The CRF has been personally submitted by the customer. | have satisfied myself about the identity of the Customer by verifying his/her Debit Card / KYC
document & also his / her signature in Bank’s records.| have done proper due diligence for updating the record of the customer on his / her request at non-base branch.
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BANK INDUCED REQUEST

s & CarigamsamuLi QLnis®

REQUEST RECEIVED DATE : | | | | | | I | | FORWQ;-{DED TO;{;C DA;—E“EF | | | | I | | | |
Y e & e ardel 3P Eal
G’;mﬂeim& @u?:lr_':uL'L Gs9 : CPC @ yayitifu GzH) :




REQUEST ACCEPTED BY : EMPLOYEE NUMBER : Signature:

I FRR-HAT HEa e EATER:

Ganisems apmeur Liessflwmeni eTeT | @&QWMLILILD:

Request certified by signature : Designation : OH BH S.S.No.: | I | | | |
UL FHIOIT el aTel T FEAER GEATH King) frg TETE. .

@sQurLiuh epeLd sraipaiss Csrfsams ugad : OH BH  S.S. erawir :

ACKNOWLEDGEMENT TO CUSTOMER/ aIigeh &Y 9Tddll/ aumgsmsunorsés eLiLjsa)/

Date of Request Received | | | | | | | |

Cust N : !
us o:re;mar:'ne = o 3 R

umy SeSwmeri GlLiwi

Gsrigmamw Qupp G55

Request NO.: | | | | | | | | | | | | | Employee Number:
H¥T shATh.. S L
Ge;nrﬂeimex GTGHT: umwnml
Name of the Branch Official: Signature

KiBEary :
;Tmé\{@&nrﬁuzﬁ%?wﬁ: Tmiimua

Please Note: Your request (request numbers -1-14) will be proccessed within 2 working days. Addition of joint holders and change of signature will take up
to 4-5 working days. Delivery of kits/ cheque books/ statement etc. to your address will take between 5-11 working days if dispatched through courier and
15-17 working days if dispatched through speed post (depending on location )

FUAT ST & : IR I (NG FEAT -1-14) 2 FF Radl & MR FETT R e | §gFd Gl 1 Siiga 3R gedeR seo # 4-5 Fd feaqw o
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10. DEBIT CARD/ 3fae #18/ Q190" smiG)/

et s e L1 T T ICT T TACT T TACT T T

QL9 smi® eravrenant QFwedpssd GlFuisea:

REACTIVATION OF CARD NUMBER:

reACTIATON OFcar (T T O T O T
S cTewtenent LBETHIL QFWLI(HSSISM:
e o7t o g o T Lttt rrfErrg]
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11. STOP PAYMENT REQUEST/ #7Tdliel Ih 3o/ 5. 1_ewwr Gamigenseow finigsised] K .
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Number of Cheques: Payee Name: ! ,
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Cheque Number(s): ' :
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. . ' S W . 1
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Date of Cheque: Reason for stop payment: - % [ Ei !
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3 ]

Amount: i QE:‘ S o E F :
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12. REVERSAL OF CHARGES/ WIRT &I aT9®l/ &1 ewsisar wipp Gamisms ! 5 F .
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Date of Debit : | | | | | | | | | Amount of Debit: * . '

2fe & Rt 2fye & aRw . !

LeQ(ss G589 : et @ iLy: ' '
1

| undertake to keep henceforth an Average Monthly / Quarterly / Half yearly Balance of Rs ( In case of Average Balance ! .

1

Non-Maintenance Charges only): M cccccccccaaa- -

| also acknowledge that all other applicable charges with regards to my account have been communicated to me and | will abide by the same.
# 319 & 10,000/- T Hr it =R/ fAATEYETR AW ARY W HT qHA ST § (e A AW R II@@E wRi &

AT #H):
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13. |:| ISSUANCE OF PASSBOOK/ Urfgsh SR el Linabiys auprisad/




14. MOBILE NUMBER UPDATE & ALERTS REGISTRATION FOR JOINT HOLDERS: RN EEEEEEEEER
WW*WWWWWWW

oL (5) ®USB (BLILIGUTE @S5 M6 GQLoman Ly eTewt LgLiLNLiL) & oMLl L c0s@pssTar LG e

(Include Country Code)

(& A3 nfAe =)

(B 1ger GPuf en Gaigsayb)

Wherever mobile numbers of joint account holders are provided they will receive One Time password (OTP) and transaction alerts on these numbers
for transactions initiated by them on ATM, Internet Banking and Mobile Banking as applicable.

et FEl H WYFT TWAURS & AaTgel deR QU A §, 3¢ TEITH, $etoie dfdher 3 Alarsar dfdFer W 3599 @) gF AU 0 e & fAw g dad W
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QLoMaw LIG) 6T6wT UL EIGIWI oL (B) HEWS & 69QUSE (BLILIGITEHGT, b eTewrentled ATM, @)evaniw aumiG), GlonenLicd aumi® R weippled LMeuisgsearanwg Qs m_mi@LGLirg
SigpETet aPLLL L Qib, @0 (pep LWGETLRSSILD HL_ajFGlFmeemaeuL) (OTP) Qumpieurisar.

Signature of Primary Holder Signature of 1st joint Holder Signature of 2nd joint Holder Signature of 3rd joint Holder
TAfiF UNF F FEARN TYH FIFT UNH & GEABR I TYFT URH & FEAER AR AT YRS & gEARR

(WS SavssTarier sQurliu  1aug sl B sausstearie sQurliuw  2aug %L 6 sesstaria sCurliuw  3aug oL @ saussrarier asCwrliuL

*Signature of all the holders are required for updating of mobile number/s of joint holders.
*HGFT YR & GG ARl & e & fIT Tl aRel & gEaBR HaedH g

*g L () Sew18@ augB BLILITSGT QoneLIe) eTawT/S6T LgILILISS SmeTss semssrarisalar asQurliLwp Gsama.

15. D SIGNATURE VERIFICATION/ €&k AT/ v Quimiins efumiviny/

. PRINT NOMINEE NAME* - |I|

AifAc & JF fie wi

pmfled) Quweny EQL ayb*

*Depending upon the option selected here, nominee name will get printed / not printed on statements, passbooks etc.
*TgT g AV faheq & MUR W, TeHe, THgH 3ie W AAN 1 a1 Fie gem =8 grem

*@QmiGs CaipCs®saLiuL L al@LiugmsL Quisgl, prlenuier CLwi aum& yplsamssar, LTadLSGsaT GUIGTDUPPIG) HFFL_ L@/ HFPL_LILIL_1g).

1

o

17. ANY OTHER (please Specify)/ ®1§ 3= (FUAT fATEST )/ Gouny oGseniis (@i ayis)/

| have read and understood and agree to be bound by the Terms and conditions of various products and services including SMS Banking, E - statement &
Internet banking, including Terms and conditions related to sharing of relevant information under foreign tax laws like FATCA, as displayed on www.utkarsh
mfi.com. | agree that the Bank may debit service charges plus taxes to my account wherever applicable.

#ar vauATE T, g-weede 3R gere I AR Rffea scuel ik et & FEt vE adt A oger 3R wwEeT SR 3 aew g & @eAd g, e
THUEHT S gel X Fill & dea e SRRl |IST e § Fafad e v o anfier §, Sar &5 www.utkarsh mfi.com o weflia famam amm g1 #
wm#mﬁi%#maﬁmﬁmmﬁwmemﬁaﬁéﬁzwmél

SMS auEI5), Lieregmi gyﬁsmézsm & @emewrw eum&), www.utkarsh mfi.com garg@ed @MU B ararg GLimeiimn FATCA G’umﬂgp @mmﬂgnL@ cuifl @gﬂLm_/@nL«u BEUDSGTLI LI Tag)

Qgniunes aIBpepaar LHMILD BILIBSmaTsaT o el L ueGaip Geamaser swmiLiLsessiar alBlpmpsar OB BLID, BT LSS LABSICSTT®), s
@LLEC TR Coar. QUTBESSHm 4w @)L misaie Csame &L L aumisemantb auMsamaryLb 6Taig) $eisHe oG THSHIL 6IGTLIDS GLILIS 0% TaTH Gpe.

DATE: | | | | | | | | | PLACE: Customer Signature
CoicH T AEH & FEARR
Gz9: Qui: My geswrent esGwrLiLib

FOR BRANCH OFFICE USE ONLY/ &del 2l AT g 398197 & AW Sevor sigyauevs Lwainim 195@ wi” @G/

Certified that this Request letter is complete in all respect and all relevant documents are obtained and verified as per mode of operation and
signature of the a/c . The request may please be proceed. The CRF Capital has been personally submitted by the customer. | have satisfied myself
about identity of the customer by verifying his/her Debit card/ KYC documents and also his/her signatures in bank's records. | have done proper due
deligence for updating the records of the customer of his/her request at none base branch.

wAfOIa forar Sirar & o a1 3y oF @l yeR @ qut § 3R wel grefies aEarast ged e are 3R Hares & alid 3R @I & §EaER & AR e
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QB35 Canlsamas 51951 e aigg aHuIRILD (LpLpeLow s HIliLliuL Hereng & seusGlar QFweuT 6 (peop, sQWILILGSETLIY. QBTG L eOGTSHE] 2o elEI% EhL
Qupliul’® sfumissliu’ e eand snapelssliu@Ppg. Camismas Qswenssiiu_mb. CRF apegaid amgsamaswureryme safuiul L ipeapuied Fwililfssliul Gererg).
aumggamswunerier QL9 smi®, KYC yauemmsar wnGula uGasalled yang msCurlium JEUPPAD Hauis Iy wutagamsd siumiggearGear. amggamswmarfet
saw1d@ Qs mGw Henerued e e wpnrm Heamanie yang Carldgamauiar Gule oarg uBamal ygLILLSDE Brar slwuresd Qewe L G earGarer.

|:| BANK INDUCED REQUEST/ d& €aRT IRd 3/ aumid) Gomiléarsewi Oupises/

Request Received Date | | | | | | | | | FORWARD TO CPC | | | | | | | | |
I Tt &1 e AT @ 3Rmd
G;rrrﬁeim& @u,:LuL'L (€357 CPC 8@ e iutiL®& g

REQUEST ACCEPTED BY : EMPLOYEE NUMBER: Signature:

e FHR-HAT FAA dEm: FEET:

Gasrisens epmeurt LiGsslwimani eTewr: @&QuTLiLILD:



Request certified by signature: Designation: D OH BH Emp No.
FEAIER @RT JHIod 3 AT ki) ClE) FHA i,
@&QunLiuih apevld Fraipaiss Csrhsams: ugail: OH BH Liewflwimar eTasT

ACKNOWLEDGEMENT TO CUSTOMER/ Tgeh &I UTdcll/ aumg denawnar@sss eLivjse/

Customer Name : Date of Request Receivedl | | | | | | | |
IATEh P AT Fqer oIt &1 RaAin

Qumygamswart Guwr Baridersamw Qupp Cs%

Request NO.: | | | | | | | | | | | | | Employee Number:

Y e FHARY FHih:

Carisens cTewr: Liewflwmen 616w

Name of the Branch Official: Signature

emEr 3T @ A FEATER

fenar G smMuier Qiwi: &L

Please Note: Your request (request numbers -1-14) will be proccessed within 2 working days. Addition of joint holders and change of signature will take up
to 4-5 working days. Delivery of kits/ cheque books/ statement etc. to your address will take between 5 -11 working days if dispatched through courier and
15-17 working days if dispatched through speed post (depending on location )

FUAT CAA & IR I (Y FE1 -1-14) 2 F& RBadt & fiay d@rida fFar Swen | §gFd arl # Shsa AR §EAeR seoia # 4-5 FF Raw a& a1
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