
Process flow for Mandate Management as Sponsor Bank: 
 

1. The mandate management process begins when a customer approaches a corporate to 

authorize debit transactions from their account. These transactions may include loan 

instalments, SIPs, insurance premiums, credit card bills, and utility payments such as electricity, 

telecom, and water. 

 

2. Corporates will access the NACH portal using the credentials provided by Utkarsh Small 

Finance Bank Limited.  

 

3. To initiate a new mandate, the corporate will go in "New Mandate Request" section. Here, the 

corporate fills in all relevant details and saves the mandate to activate NACH services for the 

customer. 

 

 

 

 

 

 

 



For Cancel/ Amend/Suspend/Revoke (Process to be followed by Corporate’s client) 
 

1. If a customer wishes to Cancel/Amend/Suspend/Revoke their registered mandate, they first 

submit the request to their corporate. 

 

2. Corporate then accesses the NACH portal and navigates to the "Search Mandate" section under 

"Mandate Request." By entering the customer's account number and mobile number, the 

corporate retrieves the mandate details. Once displayed, the corporate can choose the 

appropriate action—amend, suspend, revoke, or cancel—based on the customer's request. 

 

 

 

 

 

• Each action has specific conditions and steps. For amendments, the Corporate can modify the 

EMI amount or change the start date of EMI deduction. The system allows any date within the 

current month to be selected for the new start date. 

 

• Suspension and revocation are used to temporarily halt or reactivate a mandate. To suspend a 

mandate, the corporate must enter the loan account number and mobile number. The system 

then displays the mandate details, and the corporate can click on the “Suspend” option.  

 

• For Cancellation, corporate must enter the loan account number and mobile number the same 

associate account will display and corporate can verify the displayed details before clicking the 

“Cancel” button. 

 

• Once the desired action—such as amend, suspend, revoke, or cancel—is selected, the 

corporate customer receives an SMS prompting them to proceed. Upon clicking the link in the 

SMS, the customer is redirected to the NPCI Online Mandate Gateway Service (ONMAGS) 

page. Here, the customer completes the transaction by authenticating themselves using one of 

the available modes: Debit Card or Aadhaar.  

 



 

 

Aadhaar card customer screen: 

 

 

 

 



 

 

 

Debit Card customer screen: 

 

 

 



 

 

• Once the authentication process is successfully completed, an SMS notification confirming the 

status of the mandate will be shared.  

 

 


