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Utkarsh Small Finance Bank

Aapki Ummeed Ka Khaata

Rhodium Credit Card Domestic Lounge Access Program

Mastercard India Lounge Program (62 Lounge List)

Lounge Group: MASTER GROUP EXTENDED 3

City Outlet Name Site Name Terminal Terminal Address
Type
Primus Lounge, Ground Floor, Domestic
Agartala Primus Lounge Agartala Airport Main Terminal Domestic Air[:)i?f?;rrri’irl:/;?‘:tagﬂg;]:r?allra?[:frr?przra-
799009
ANJALI HOTELS PVT LTD, 1st floor,
Sardar Vallabhbhai Patel International . . Terminal-2, International SHA, Sardar
Ahmedabad The Lounge Airport Terminal 2 International Vallabhbhai Patel International Airport,
Hansol, Ahmedabad, Gujarat-380003
. . Domestic Terminal, Security Hold Area,
Ahmedabad The Lounge Sardar VaIIabht')Ah_al Pattel International Terminal 1 Domestic First Floor, Terminal-1- Ahmedabad
rpor Airport, Gujarat INDIA-380006
Zesto Lounge, domestic Departures, 1st
Allahabad Zesto Lounge Allahabad Airport Terminal 1 Domestic Floor, near Gate 3., Allahabad
Airport
Sri Guru Ram Dass Jee International Domestic Departure, 2nd Floor, Sri Guru
Amritsar Airr Lounge Airport Main Terminal | International Ram Dass Jee International Airport,
Amritsar, Punjab - 143101
. . Domestic Departure, 2nd Floor, Sri Guru
. . Sri Guru Ram Dass Jee International . . . .
Amritsar Primus Lounge Airport Terminal 1 Domestic Ram Dass Jee International Airport,
Amritsar, Punjab - 143101
Domestic Departures, Terminal 1, After
Bangalore 080 Lounge Kempegowda International Airport Terminal 1 Domestic Security Check Area, Level 1, opposite
Gate 34 and next to Starbucks, Bangalore
. . . . International Departure, Level 4, After
Bangalore 080 Lounge Kempegowda International Airport Terminal 2 International

Security Hold area, opp, Irish House,




Terminal 2, Bangalore

Bangalore

080 Lounge

Kempegowda International Airport

Terminal 2

International

Ground Level, International Arrivals Hall,
Kempegowda International Airport,
Terminal 2, Bangalore

Bangalore

Care By BIr

Kempegowda International Airport

Terminal 1

Domestic -
Arrival

Care by BLR (CBB Lounge)- Terminal 1-
Domestic Arrival, Bangalore Airport

Bangalore

080 Lounge

Kempegowda International Airport

Terminal 2

Domestic

080 Domestic Lounge T2 Address - 080
Domestic Lounge, Domestic
Departure, Post Security Check, Nearby
Carluccio's Italian restaurant Level 4,
Terminal 2, Kempegowda International
Airport, Bengaluru, Karnataka - 560300.

Bangalore

Bir Lounge

Kempegowda International Airport

Terminal 1

Domestic

BLR Lounge, Domestic Departure
Terminal 1, Mezzanine Level After
Security Check, Kempegowda
International Airport, KIAL Rd, Devanahalli,
Bengaluru, Karnataka - 560300

Bhopal

Primus Lounge

Raja Bhoj International Airport

Terminal 1

Domestic

Primus Lounge, Domestic Departure, After
SHA, RAJA Bhoj Airport Area,
Bairagarh, Bhopal, Madhya Pradesh-
462030

Bhubaneshwar

Bird Lounge

Biju Patnaik International Airport

Terminal 1

Domestic

Bird Lounge, Domestic Departure,
Terminal T1 ,Ground Floor, Before SHA,
on right of Punjab grill (Near gate No 2)

,Biju Patnaik International Airport,

Bhubeneshwar, Odisha- 751020

Calicut

Bird Lounge

Calicut Airport

Terminal 1

International

Bird Lounge, International Departure,
Terminal T2, After SHA, 1st Floor, Near
gate no-2, Kozhikode International Airport ,
Calicut Airport P.O, Calicut Airport Rd,
Karipur, Kerala- 673647

Chandigarh

The Cram Bar

Chandigarh International Airport

International

New Civil International Terminal, After
SHA, International Departure 1st




Floor, Village Jhurheri, Chandigarh,
Punjab 160004

New Civil International Terminal, After
SHA, Domestic Departure Ground

Chandigarh The Cram Bar Chandigarh International Airport Domestic Floor, Village Jhurheri, Chandigarh,
Punjab 160004
Primus Lounge, 1st Floor, Near Gate No 2,
. . . . . . . . International Departure, Security Hold
Chandigarh Primus Lounge Chandigarh International Airport Main Terminal | International Area, Terminal 1, Chandigarh International
Airport, Mohali - 140306
Primus Lounge, 1st Floor, Near Gate 1,
. . . . . . . . Domestic Departure, Security Hold Area,
Chandigarh Primus Lounge Chandigarh International Airport Main Terminal Domestic Terminal 1, Chandigarh International
Airport, Mohali - 140306
Travel Club Domestic Departures, After Security
Chennai Chennai International Airport Terminal 4 Domestic Check, Inside the Security Hold Area,
Lounge . . .
opposite Gate 17, Terminal 4, Chennai
Travel Club Lounge, New International
Chennai Travel Club Chennai International Airport Terminal 2 International Departure, Termmal 12, After SHA’ 2nd
Lounge Floor, Chennai International Airport,
Chennai, Tamil Nadu - 600027
Travel Club Lounge A, Domestic
Travel Club Departure, Level 3, Terminal T1, After
Chennai Lounae A Chennai International Airport Terminal 1 Domestic SHA, Opp to Gate No-5, Chennai
9 International Airport, Chennai, Tamil Nadu
- 600027
Travel Club Lounge B, Domestic
Travel Club Departure, Level 3, Terminal T1, After
Chennai Chennai International Airport Terminal 1 Domestic SHA, Opp to Gate No-3, Chennai
Lounge B . . . .
International Airport, Chennai, Tamil Nadu
- 600027
Coimbatore Blackberry Lounge Coimbatore International Airport Terminal 1 Domestic BlackBerry Lounge, Domestic Departure,

After SHA, 1st Floor, In Food Court,




Coimbatore International Airport , Airport
Rd, Civil Aerodrome Post, Peelamedu,
Tamil Nadu- 641014

Domestic Departure, Before SHA, 1st

Dehradun Bird Lounge Jolly Grant Airport Terminal 1 Domestic Floor, Near ONGC Lounge, Jolly Grant
Airport, Dehradun, Uttrakhand-248140
Dibrugarh Rseas?;i?;rlmt Dibrugarh Airport Terminal 1 Domestic Saptagiri Riittsru;aﬁkl[;:i:)rr;:erlgtc:)rDeparture !
International Departures, After Security
Goa Encalm Lounge New Goa International Airport Terminal 1 International |Hold Area, opposite ‘KFC’ and next to Duty
Free, Terminal 1, Goa
Encalm Lounge, Level 2, Domestic
Goa Encalm Lounge New Goa International Airport Terminal 1 Domestic Terminal, Passenggr Termlpal Bwl_dmg !
New Goa Manohar international Airport,
Mopa, Taluka Pernem, Goa 403512
Good Times Bar, Domestic Departure,
Good Times . . . . After SHA, 2nd Floor, opp to gate no- F,
Goa Lounge And Bar Dabolim Airport Terminal 1 Domestic Near Food Court, DaboIpirFr)1 Int%rnational
Airport, Goa- 403801
. Lokpriya Gopinath Bordoloi . . Securi_ty Hold Area, Grou_nd Floor,
Guwahati The Lounge International Airport Terminal 1 Domestic Domestic Departure, Terminal 1, LGBI
Airport, Guwahati, Assam- 781015, India
International Departures, after SHA, level E
(After duty free, Near Board Gate No. 23B),
Hyderabad Encalm Lounge Rajiv Gandhi International Airport Terminal 1 International Rajiv Gandhi International Airport,
Shamshabad, Hyderabad , Telangana -
500409
Domestic Departures, after SHA, level E
. . ) ) ) . (Near Board Gate No. 21), Rajiv Gandhi
Hyderabad Encalm Lounge Rajiv Gandhi International Airport Terminal 1 Domestic International Airport, Shamshabad,
Hyderabad , Telangana - 500409
Indore Primus Lounge Devi Ahilyabai Holkar International Terminal 1 Domestic Domestic Departure, After SHA, First

Airport

Floor, Near gate No- 04, Devi Ahilya Bai




Holkar International Airport, Indore Airport
- 452005

Jaipur

The Lounge

Jaipur International Airport

Terminal 2

Domestic

The Lounge, First Floor, Domestic SHA,
Near Costa Coffee, Terminal 2, Jaipur
Airport, Jaipur-302011

Jammu

Paahun The
Executive Lounge

Jammu Airport

Terminal 1

Domestic

Paahun Lounge & Restaurant, First Floor,
SHA, Near Gate No. 5, Civil Airport
Jammu, J&K UT 180003

Kannur

Pearl Lounge

Kannur International Airport

Main Terminal

International

International — SHA 113(Near Gate No.7),
Kannur International Airport,
Kerala 670702, India

Kannur

Pearl Lounge

Kannur International Airport

Main Terminal

Domestic

Domestic - SHA 108 (Near Gate No.1A),
Kannur International Airport, Kerala
670702, India

Kochi

Earth Lounge

Cochin International Airport

Terminal 1

Domestic

ANJALI HOTELS PVT LTD, CASINO AIR
CATERERS & FLIGHT SERVICES 117-G,
CAFS, OPPOSITE COCHIN
INTERNATIONAL AIRPORT, ANGAMALY,
NEDUMBASSERY, NAYATHOD PO,
Ernakulum, Kerala, 683572.

Kochi

Earth Lounge

Cochin International Airport

Terminal 3

International

ANJALI HOTELS PVT LTD, CASINO AIR
CATERERS & FLIGHT SERVICES 117-G,
CAFS, OPPOSITE COCHIN
INTERNATIONAL AIRPORT, ANGAMALY,
NEDUMBASSERY, NAYATHOD PO,
Ernakulum, Kerala, 683572.

Kolkata

Travel Club
Lounge

Netaji Subhash Chandra Bose
International Airport

Terminal 1

Domestic

Travel Club Lounge, Domestic Departure,
Terminal T1, after SHA, Mezzanine
Level (Near Gate No-5), Netaji Subhash
Chandra Bose International Airport,
Jessore Rd, Dum Dum, Kolkata, West
Bengal- 700052




Kolkata

Travel Club
Lounge

Netaji Subhash Chandra Bose
International Airport

Terminal 2

International

Travel Club Lounge, International
Departure, Terminal T2, after SHA, Near tis
Bangla outlet (Near gate no- 10/11), Netaji

Subhash Chandra Bose
International Airport, Jessore Rd, Dum
Dum, Kolkata, West Bengal- 700052

Lucknow

Cip Lounge

Chaudhary Charan Singh International
Airport

Terminal 3

Domestic

Domestic Departure, After Security Hold
Area, CCSI, Terminal-3, Lucknow

Madurai

Primus Lounge

Madurai International Airport

Terminal 1

Domestic

Primus Lounge, Ground Floor,
Domestic/International Terminal, Before
Security Hold Area , Madurai International
Airport, Tamil Nadu - 625022

Mumbai

Aviserv Lounge

Chhatrapati Shivaji International Airport

Terminal 2

International

International Arrival, after custom and
baggage area on Level 2, near gate noA,
Chhatrapati Shivaji Maharaj International

Airport, Mumbai

Mumbai

Oasis Lounge

Chhatrapati Shivaji International Airport

Terminal 1b

Domestic

Domestic Departure, Terminal T1B, After
SHA, 1st Floor (between gate no 9-
20), Chhatrapati Shivaji Maharaj
International Airport, Mumbai,
Maharashtra-400099

Mumbai

Travel Club
Lounge

Chhatrapati Shivaji International Airport

Terminal 1c

Domestic

Travel Club Lounge, Domestic Departure,
Terminal T1C, After SHA, 3rd Floor,
Chhatrapati Shivaji Maharaj International
Airport , Mumbai, Maharashtra400099

Mumbai

Adani Lounge

Chhatrapati Shivaji International Airport

Terminal 2

Domestic

Travel Club Lounge, Domestic Departure,
Terminal T2, After SHA, Level 3,
Opp to gate no-44 ,Chhatrapati Shivaji
Maharaj International Airport, Mumbai,
Maharashtra-400099

Mumbai

Loyalty Lounge

Chhatrapati Shivaiji International Airport

Terminal 2

International

Loyalty lounge, International Departure,
Terminal T2, After Immigration and
Security check, Level 3, Near gate no- 85,
Floor Opposite Samsonite,




Chhatrapati Shivaji Maharaj International
Airport, Mumbai, Maharashtra400099

Nagpur

The Airr Lounge
And Bar

Dr. Babasaheb Ambedkar International
Airport

Main Terminal

Domestic

Domestic Departures, 1st Floor, Near the
baby care room, After Security
Check Area, Nagpur

Nagpur

Mandarin Lounge

Dr. Babasaheb Ambedkar International
Airport

Terminal 1

Domestic

Before SHA, 1st Floor , opposite Gate 4,
Dr. Babasaheb Ambedkar International
Airport, Sonegaon, Nagpur, Maharashtra-
440005

New Delhi

Encalm Lounge

Indira Gandhi International Airport

Terminal 2

Domestic

Encalm Lounge, Domestic Departure, After
SHA, Terminal 2, Level 2, Near Food
Court, Indira Gandhi International Airport,
New Delhi, Delhi- 110037

New Delhi

Encalm Lounge

Indira Gandhi International Airport

Terminal 3

Domestic

Address - LOUNGE AREA A ; MEZZANINE
LEVEL, NEXT TO FOOD COURT AREA,
T3 DOMESTIC, IGI AIRPORT, NEW DELHI

New Delhi

Encalm Lounge

Indira Gandhi International Airport

Terminal 3

International

Encalm Lounge, Next to Encalm Spa
Mezzanine Level, International
Departures at Terminal 3, Indira Gandhi
International Airport, New Delhi,
Delhi 110037

New Delhi

Encalm Lounge

Indira Gandhi International Airport

Terminal 1

Domestic

Encalm Lounge, Indira Gandhi
International Airport, T1 D, Mezzanine
Level, Terminal 1, Domestic Departures,
Palam, New Delhi, Delhi 110037

Patna

Zesto Executive
Lounge

Lok Nayak Jayaprakash Airport

Terminal 1

Domestic

Zesto Lounge, After Immigration , Opp -
Smoking zone, Patna Airport

Pune

Earth Lounge

Pune International Airport

Terminal 1

Domestic

Domestic Departure, First Floor, Opp
Boarding Gate No -5, New Airport Road,
Pune International Airport, Lohegaon,
Pune, Maharashtra - 411032




Ranchi

Cram Bar

CRAM BAR, Security Hold Area, 1st Floor,
Birsa Munda Airport

Near Gate No. 6, BIRSA MUNDA

AIRPORT RANCHI, JHARKHAND - 834002

1st Floor, Domestic Departure, After

Paahun The Security Hold Area, Terminal 1, near gate

Srinagar . Sheikh Ul-Alam International Airport no. 1, Sheikh ul-Alam International Airport,
Executive Lounge . . . .

Srinagar International Airport, Srinagar

(J&K) 190007

The Lounge, International Departures,
inside the Security Hold Area, Level 1,
Main Terminal | International | "oo" Ga_tes 4 ar_ld S Th_iruvananthapurar_n
International Airport, Airport Rd, Chackai,
Thiruvananthapuram, Kerala Pincode:
695024
Premium Lounge, Domestic Departure,
After SHA, 1st Floor (Near gate no-
7), next to Club, Vadodara Airport, Civil
Aerodrome, Harni Rd, Vadodara, Gujarat-
390022
Security Hold Area, Ground Floor,
Domestic Departure, LBSI Airport,
Varanasi, Uttar Pradesh 221006, India
Domestic Departures, After Security
Control, 1st Floor, near the restrooms,
Vishakhapatnam

Main Terminal Domestic

Terminal 1 Domestic

Trivandrum The Lounge

Trivandrum International Airport

Vadodara Premium Lounge

Vadodara Airport Main Terminal Domestic

Varanasi Take Off Bar Lal Bahadur Shastri Airport Main Terminal Domestic

Visakhapatnam Airr Lounge

Visakhapatnam Airport

Main Terminal Domestic




N

10.

11

12.

13.

T&C for Rhodium Credit Card Domestic Lounge Access Program

The lounge access program for Utkarsh Small Finance Bank’s (USFB) Rhodium Credit Card Holders is applicable in select lounges
in India. This list of lounges is subject to change from time to time.

Program is open only for card holders carrying a valid and activated Rhodium Credit Card issued by USFB.

Cardholders are allowed free lounge access at selected airports up to 4 times in a calendar quarter under the program. Only one
entry per cardholder will be permitted per visit.

Cardholders can check their remaining number of complimentary visits on the EDC machine upon visiting before accessing the
lounge.

Access at the lounge would be given upon successful authorisation of the Rhodium Credit Card on the electronic terminals placed
at the lounges.

An authorisation for an amount (Rs. 25/-) will be taken on the card for validation purposes only and it will not be charged to
cardholder's account, it will be reversed instantly.

Eligible cardholders will get access to the lounge, and food & beverages as applicable under the agreement between USFB,
Mastercard and the lounge. Customers to abide by the rules and regulations of each participating lounge.

The program can be modified, amended, changed or revoked anytime by Bank without prior intimation.

The access to the lounge will be available on first-come-first-serve basis. Access by other guests who accompany an eligible
cardholder shall be subject to the terms and conditions of each Participating Lounge. Guests shall not be eligible to use any of the
eligible cardholder’s un-utilised complimentary visits. Guest visits shall be chargeable.

For any cardholder queries / complaints, contact us on 1800-309-3665 or write to us on creditcards@utkarsh.bank.

. USFB does not assume any responsibility for the products or services offered at the participating lounges. The products and

services are sold or licensed or provided solely by the Service Provider, and the Bank accept no liability whatsoever in connection
with the products and services.

Cardholders are not bound in any manner to avail the offer. Any participation by the Cardholder shall be voluntary and the terms
and conditions of the Rhodium Credit Card Lounge program shall be binding on the cardholders.

USFB assumes no responsibility in case a particular lounge operator shuts down the lounge(s) due to lease not getting renewed or
for any such reason beyond the purview of USFB or Mastercard.


tel:18003093665
mailto:creditcards@utkarsh.bank

